
 

 

 

WARRANTY 

MAINCAL S.A. offers a 6-month guarantee on all of its products, as of the date of purchase, 
provided that the footwear was not made more than two (2) years ago. This informa�on may be 
found together with the batch number, and consists of the quarter and year of manufacturing, or 
on the outsole in the form of a circle with an arrow. This guarantee includes the obliga�on on our 
part to replace the footwear free of charge, as long as it has been subjected to normal use 
condi�ons and without the interven�on of external factors which could, according to Maincal S.A., 
have a nega�ve impact on its performance. Maincal S.A. will replace, free of charge, products 
containing manufacturing defects. 

 
For the dura�on of this guarantee, shipping or transporta�on charges will be paid by Maincal 
S.A. For this guarantee to be valid, it must be invariably accompanied by the original purchase 
invoice—duly issued by the store which sold the product and including the accurate 
iden�fica�on of the item or product. 

 
The general condi�ons of this guarantee are as follows: 

 
1. This footwear must be subjected to NORMAL USE CONDITIONS. 
2. The holder of this guarantee must request its fulfillment to the store which sold the 

product. 
3. This guarantee must be fulfilled within a period of no more than 30 working days as of 

the buyer´s complaint, except in presumed cases of Acts of God or force majeure. 
4. This guarantee covers labor and materials. It excludes parts or pieces of the 

footwear which, due to normal use, may become worn or have a limited useful life 
before reaching the total dura�on of this guarantee. 

5. It is hereby expressly stated that this guarantee shall become void and/or have no validity 
in these cases: A) Any breakage, damage, or defect which does not relate to 
manufacturing. B) Any damage from improper and/or abusive use of the footwear. C) Any 
damage caused by using the product in environments for which it is not fit. D) Any 
deteriora�on caused by disasters or accidents. E) Any damage derived from lack of 
maintenance and preven�ve cleaning. F) Any total or par�al modifica�on of the 
footwear, or removal of parts from it, or addi�on of foreign objects to it. G) Any 
amendments to or scraping of the informa�on on the cer�ficate of guarantee, or tax 
invoice. H) Missing tax invoice. I) Missing date on invoice. J) Any differences between the 
invoice and the product triggering the complaint as regards item descrip�on and date. 

6. The buyer must keep this guarantee, together with the original purchase invoice, in 
order to submit them in case of any complaint within the dura�on of the guarantee, 
which is non-transferable. 

MAINCAL S.A.
Parque Industrial Metropolitano

Av. Eva Perón 1452 (Ex Av. Las Palmeras)
Lotes 54-55, CP 2121 Pérez, Santa Fe 

Teléfono: +54 (341) 526-3888

www.maincal.com.ar



 

 

 
 
 

Manufacturer Iden�fica�on: MAINCAL S.A. CUIT (Taxpayer ID No.) 30-50393851-7 
 

Business Address: Av. Eva Perón 1452 (Ex Av. Las Palmeras) Lotes 54-55 - 2121 Pérez, Santa Fe. 
 

Service Department Address: Av. Eva Perón 1452 (Ex Av. Las Palmeras) Lotes 54-55 - 2121 
Pérez, Santa Fe. 

 
Seller Iden�fica�on (please fill in) ..............................................................................................  

 
Place and date of purchase (please fill in) ................................................................................. ..................... 
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